mExtra Line

. . . Call Center Services - Voice Marketing
NMOAITIKH NMNOIOTHTAZ

H etaipeia EXTRALINE EME pe oTOX0 TNV IKAvonoinon kal Tnv €6acpaAion Tng eunioToolvng TwV NEAATOV Kal
TNV €KNANPwon kabopiopévwyv npodlaypapwyv noldtntac e@appolel €va ZUoTtnua Alaxeipiong MoioTnTag
oUNQWVA PE TIC analThoeIg Tou AleBvoug MpoTunou ISO 9001:2015.

Baoikog ZTOX0C Tou SuoTnuartog Alaxeipiong MoidTnTag anoTeAei n dnuioupyia Baong yia Tn diapkn BeATI®ON TNG
anoTeAECUATIKOTNTAG TWV JIEPYATI®V TNG, £XOVTAG NAVTA WG YVWHOVA TN GUVEXN 1KAVOMoinon TwV avaykwv Kal
TWV NPOCdOKINV TWV NEAATWV TNG OTO PEYIOTO duvaTd Babuod.

MNedio Eqpappoyng
To ZUoTnua Alaxeipiong MoldTNTAG TNG €TAIPEIAg KAAUNTE! TNV:

Mapoxn unnpeci®v Call Center (EioepXOHeEVEG — EEEPXOHEVEG), ANHOOKONNOEIG, SMS,
Hxoypagpnuéva Mnvupara, TnAeypappareia, CRM

Kal oxedldoTnke oUPPWVA MHE TIG avaykeg kal Tig €nidiwgelg Tng ETaipiag kar Tig Nopikeég kal KavovioTikEG
AnaiTnosig Tng 1oxuouoag EAANVIKNG kal KoivoTikng NopoBeaiag.

H eTaipeia pag deopeleTAl yia:

» Tn ouvexn BeATimon Tou ZuoThpaTog Alaxeipiong MoidTnTag Ye euduvn TNG AlOIKNONG KAl HECW TEXVIKWYV,
ONWC E0WTEPIKEG €NIBEWPNOEIC TOU ZUCTNUATOG, AlopBwTIKEG Eveépyeieg, AvaAloeic SToixeiwv nou
npokUNTOUV and Tnv €nikoIvwvia Pe Toug MeAATEG, AloIKNTIKR) Avaokonnon Tou SUoThHaToG.

> Tn Jd1aBgon ek PEPOUG TNG Aloiknong OAwV eKeivwv TwV avaykdiwv nopwv kdl géowv nou oTdxo Oa
€X0UV TN ouvexouevn avaBaduion Tou ZuotnuaTog Alaxeipiong MoioTnTag ISO 9001:2015.

> Tn 0éonion MeTpnoigwv  (MOIOTIKA N/KAl MNOCOTIKA) OTOXWV MoIOTNTAG WOTE Vva €AEYXEl TNV
anoTeEAECHATIKOTNTA TOU ZuoTANaTog Alaxeipiong MoldTnTag kalr To Babuod ikavonoinong Twv MeAatwv
TNG. H anoTEAEOPATIKOTNTA TWV OTOXWV EAEYXETAl HEOW TNG Aladikaoiag Avaokdnnong Tng Aioiknong Kal
TNG OXETIKNG TEKUNPIWHEVNC NANPOPOPNONC.

> Tn GUUHOPPWON TWV UMNNPECIOV TNG WG NPog TIG 1oxUouosg NOUIKEG Kal KavovioTikeG ANaiThoelg TnG
EAANVIKNG kal KoivoTikng NopoBeaiag.

> Tn ouvexn evnuépwan Kal eknaidsucn Tou NpoownikoU.

» Tnv napakoAouBnon kai diaxeipion Twv KIVvOUVWY, NMou 6a pnopoucav vd €XOUV ApVNTIKEC EMINTWOEIC
OTN CUMHOPPWON TWV UNNPECIOV PE TOUG OTOXOUG NOoIOTNTAG Kal TNV TEAIKN IKavonoinon Twv MNeAatov.

> Tnv avayvwpion kadl afonoinon eukaipi®wv, nou 8a pnopoucav va cupfaAlouv oTtn BeATiwon Tng
AnoTEAECHATIKOTNTAC TOU ZUOTAMATOG Alaxeipiong MoidTnTag Kal w¢ €k ToUTOU TNG IKAvomnoinong Twv
MeAaTwV TNG.

> Tnv napakoAoUBnon KpioIHwV NApapeTpwV TWV dIEPYACIOV TNG, WOTE va €Eao@aAileTal n noidTnTa o€
O0Aa Ta enineda AsiToupyiag Tng

AppbdIoG via TNV epapupoyn Tng MoAITikng MoioTnTag opileTal o YneuBuvog Alaxeipiong MoidTnTag.
O1 unevBuvol kaBe TUAUaATOG opilovTal WG apuodiol yia TNV e@appoyn Tng MoAITikAg MoldTNTag ora TUAKaTa
TOUG.
H MoAiTikr) Mol6TNTAG avaokoneitTal g €Trnola Bdon kKal eykpiveral ano To Mevikd AieubuvTn TnG €Talpeiac.
H napouoa MoAiTikn MoidTNTag TnNG £TAIpEiac yVwaoTonolEiTal o KGbe undaAAnAo TnG €raipeiag, epapuoleTal kai
oTtnpileTal ano kabs undAAnAo Tng Taipeiag kai eivai 51abgaiun o kKAbe evdiaPepOUEVO PHEPOG.
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