_---Extra Line

- Call Center Services - Voice Marketing

NMOAITIKH THZ YITEIAZ KAI THZ AZ®OAAEIAZ 2THN
EPrAzIA

H eTaipeiac EXTRALINE pe otoxo Tnv Yyeia kal Acgaieia otnv Epyacia epappodel éva SUoTnua Aiaxegipiong Tng
Yyeiag kal Aopdalesiag otnv Epyacia oUpgwva Je TI¢ anaitThoelg Tou npoTtunou I1SO 45001:2018.

H Ao@dAeia kal n Yyeia Twv gpyalopévwv Kal n npoAnWn Twv aTuXNUATWV anoTeEAEl NPpWTAPXIKO OKOMO Kal
€ubuvn Tng Aloiknong Tng €raipiac. Evépyeleg nou cupBaAlouv oTnV NpooTacia Tou NMPoownikoU, NMponyouvTdl
OAWV TWV AAAWV EVEPYEIDV.

MNedio Eqpappoyng
To ZUoTnua Alaxeipiong Tng Yyeiag kal AogdaAeiag otnv Epyaoia Tng eTaipeiac kaAUunTel Tnv:

Mapoxn Ynnpeoimv Call Center (EiocepXOHeVEG — EEEpXOHEVEG), ANHOOKONNOEIG, SMS,
Hxoypagnupéva MnviupaTa, TnAeypappareia, CRM

Kal oxedldoTnke oUPQWVA ME TIC AVAYKEG Kdl TIG €mdIWEEIC TNG ETaipiag kal Tic NopikéG kal KavovioTIKEG
Anaitnoeig TnG IoxUouoag EAANvVIkNG kal KoivoTikng NopoBeaiag.

H MoAITikf Tng eTaipiag og B€pata Yyeiag kal ACQAAEIag anookonei oTnv:

MpooTacia TnG uyeiag kal TNG aoPAAEIag Twv pyajopevmwy TNG ETAIPIAG KAl TRITWV, N.X. NEAATOV
SUupMOp@won HE TNV IoxUouoa vopoBeaia kal AAAEG analTnoEIC yia TNV Uyeia kal acpaleia otnv Epyacia

e SUCTNMATIKA avayvwpion TOV £pyaciakwVv KIvOUVwV Kal Afwn HETpWV yia TRV npdAnwn f HEinon TwvV
KIVOUVWV OTO €pyaciako nepifaiiov

e EKTEAEOn TnG epyaciag oTto €niBupnTo €ninedo noidTNTAG ME WNJEVIKA ATUXNMATA, TPAUWATIONOUG n
KATAoTPOPEG OTOV €EONAICUO KAl TIG EYKATACTACTEIG

e Evnuépwon, eknaidsuon kal suaigbnTonoinon Twv epyalopévwv TnG e€Taipiac oe O&éuaTta Yyeiag kal
AogaAeiag otnv Epyaocia. ZekadBapn avagopd kal karavonon OAwvV Twv €uBUVwV Twv €pyalopevwV
OXETIKA We BEpaTa uyeiag kal aoPaieiag

e EEao@dAion OIKOVOUIK®V NOPWV YIA T OUVEXN AvAnTugn KaivoUupyiwv TEXVOAOYI®MV KAl HOPPWV EAEYXOU
TWV EPYACIAK®V KIVOUVWV, HE OTOXO TN HEIWON TWV EPYACIAK®V KIVOUVW®V

e EEaopdAion OAwV TwV anaiToUhevwV PECWY (€EOMAIONO, £vTund, €knaidsuan KAM.) kai d1adikaoi®wv yid
Tn B€onion, avaBewpnon Kal €MiTEUEN TwV AVTIKEIPMEVIKOV OKOMWV yid Tnv Yyeia kal AoQdAsgia otnv
Epyaoia

Me Tnv avantu§n Tou ZuoThnuaTtog Alaxeipiong Tng Yyeiag kar AogpaAeiag otnv Epyacia katd Tto npdtuno ISO
45001:2018, n ertaipeia avayvwpilel TIG €uBUVEG TNG anévavTtl oTov avBpwno Kal deoueUETAl yid TNV MoTn
€Qapuoyn TV anaimroUUEV®WY KavovIioU®V ToU SUCTAHATOG.

H MoAimikn yia Tnv Yyeia kai Tnv AopdAsia otnv Epyacia Tng eTaipeiag anoTeAei pia d€opeuon Tng Aloiknong Tng
€Talpiag yia:
e TNV NpOANWN TWV €PYATIKOV ATUXNHATWV KAl TV €NAYYEAUATIKOV agBeveimv Kal Tn diapkn BeATiwon
NG enidoong Tng Yyeiag kar AopdaAeiag otnv Epyaacia
e TN CUPMOPPWON HE TNV IoxUouoa Eupwnaikn kar EBvikn NopoBeoia kal AAAeg anaithoesig o Bgpara
Yyeiag kalr Ao@aleiac otnv Epyaoia

H MoAimkn yia Tnv Yyeia kal Tnv AoggdAeia otnv Epyacia Tng €raipeiag, €ykpiveTal kai avaokoneiTalr kata tnv
€TNOIa avaokonnon ano Tn Aloiknon.

H napouaoa MoAITIKI TNG €Talpeiag yvwoTonoleiTal oe kabe unaAAnAo Tng €raipeiag, epappoleTal kal oTnpileTal
ano kdBe unaAAnho Tng eTaipeiag kai gival d1aB€oiun g KABe evdlaPePOUEVO HEPOG.
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