_---Extra Line

. Call Center Services - Vioice Marketing

NMEPIBAAAONTIKH NMOAITIKH

H etaipeia EXTRA LINE eykaB1dpuel €va Zuotnua MepiBallovTikng Alaxeipiong, oUpewva e To AlgBvEg
MpoTuno EN ISO 14001:2015, pye okono va HEI®OEl TIGC NEPIBAANOVTIKEG ENINTWOEIS TWV dPACTNPIOTATWY TNG,
oToUuG €pyalopEVOUG TNG, OTOUG NEAATEG, OTOUC NPONNBEUTEG, YEVIKA OTO KOIVO Kal 0Ta ev3lapePOPEVA WEPN TNG,
0€ TOMNIKO KAl Naykoopio €ninedo.

MNedio Eqpappoyng
To ZUoTnua MepiBaAlovTiKnG Alaxeipiong TNG Talpeiag KAAUNTEl TNV:

Napoxn Ynnpeoi®v Call Center, MoAITiké Marketing, Angookonnoeig, SMS,
Hxoypa®pnuéva Mnvupara, TnAeypappareia, CRM

Kal oxedlaoTnke oUPPWVA MHE TIC avaykeg Kal TiG emdiwEelg TnGg ETaipiag kal TiGg NopikéG kal KavovioTIKEG
anaiTAoeIG TNG 1IoxUouoag EAANVIKAC kal KoivoTikng NopoBeaiag.

MNa Tnv avanTtu&n kai diaTrpnon Tou ouoThnPaAToc, N ETaipeia €xel dnuioupynoel diadikaciec NpoadiopioHoU TwV
NePIBAAAOVTIKWV MAEUP®V NMOU NPOKUNTOUV and Tig dpaaTnpIOTNTEG TNG. A TIG NAEUPEG NOU €XOUV MPOCdIOPICTEI
WC ONUAVTIKEG, €XOUV NPOCdIoPIOTEl OKOoMoi Kal oTOXOl, Ol OMnoiol avaokonouvTdl €TNOIWG CUPPWVA HE TN
déopeuon Tng ETaipeiag yia ouvexn BeAtiwon os nepiBailovTikd Buara.

H eTaipeia pag deopeUEeTAl:

> Na CUPHOPQWVETAl PE TIC EPAPHOlOUEVEC VOUIKEG KAl GAAEC ANAITNOEIC, NPOKEIMEVOU va dlaoPalilel Tnv
npooTacia Tou nepIBAAAOVTOG.

» Na avayvwpilel kal va a&lohoyei TIG NePIBAANOVTIKEG NAEUPEC TWV OpacTNPIOTATWV TNG.

> Na napéxel kataAAnAn nepiBaAlovTikn eknaideuon oToug epyaldPevVoUC.

> Na peivel TNV NogoTnTa Kal TNV enikivouvoTnTa TWV Napayodévwy anoBAnTwv kal va diac@alilel Tov
ao@aAn XeIpIoUO KAl TV anoppiyn Touc.

> Na efoikovopei QUOIKOUG NOpoUC MECW TNG €navaxpnoigonoinong kair TG avakUukKAWonG UAIK®V, TNnG
NPOMABEIAC aVAKUKAWHEVWY UAIK®OV Kal TNG XPAONEC AVAKUKA®OINWY CUOKEUAOIOV Kal AAA®WV UAIKOV.

> Na xpnoigonolei unetBuva Tnv eveépyeia oTo cUVOAO TWV AEITOUPYIWV TNG.

> Na yvwoTonolei Tn 0£€0MeUON TNG Yid TNV npooTacia Tou nepIBAAAOVTOC OTouG £pyalOPEVOUG, TOUG

NPounOeuUTEG, TOUC NEAATEC, TIC ONUOCIEC UMNPECIEC KAl TO KOIVWVIKO GOUVOAO €VTOC Tou onoiou

AEITOUpYEI.

Na ouvepydletal pe nepiBarlovTikoUg dopeic kal YNNPeoieg yia Tnv npooTacia Tou nepiBailovToc.

Na BeATiwvel guvexwg To SuoTtnua MepiBaAllovTikng Alaxeipiong.

MNa Tn ouvexn BeATioon Tou SuoTAuaTog MepiBaAlovTIKAG Alaxeipiong He euBuvn TNG AloiknoNnG KAl JECW

TEXVIKQOV, OMNWG E0WTEPIKEG €MBEWPNOEI Tou ZuoTnUaTog, AlopBwTikeG-MpoAnnTIKEG EvEpYEIEG,

AvaAUloeIc SToIXEIWV Nou NpokUNToUV and TNV €nIKoIVWVia PJe Toug NeEAATeC, AloIKnNTIKI Avaokonnon Tou

SuoThuaToc.

YV VV

Apuddiog yia TNV epappoyn TnG NepiBaAlovTikng MoAITIKAG opileTal o YneuBuvog MepiBaAlovTikhg Alaxeipiong.
O1 unevBuvol kdBe TuAMaTog opilovral WG apuodiol yia TNV e@appoyn TG MepiBaAiovTikng MoAITIKAG oTa
THAMATA TOUCG.

H napouoa MoAITIKR TNG €Talpgiag yvwaoTonoleital e kaBs undAAnAo Tng €Taipeiag, epappoleTal kal oTnpileTal
ano kabe unalAnho Tng eTaipeiag kai sival diaBeoiun o€ KABE evOIAPEPOUEVO HEPOG.
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